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Who Am I?

Lorcan Bannon

Head of Client Strategy

Olytico

@lorcanbannon
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6 The Power of Storytelling
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The Power of Storytelling





How Does Social Media Monitoring Work?



Olytico Tools and Methodology

Combining best-in-class software providers, with unrivalled 

social media monitoring and analysis expertise

Supplier 1

Supplier 2

Proprietary 

Software



How Does Social Media Monitoring                        

Help Our Clients?



1. Real Time 2. Retrospective Reports

3. Influencer Identification 4. Innovation



1.Real Time Dashboards



Example Only



2. Retrospective Reports
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2. Retrospective Reports  

Monthly Reports

Storytelling Through Retrospective Reports:

- Greater ability to identify and implement insights

- Allows clients to compare with competitive set performance

- Helps to gauge brand sentiment



3.Influencer Identification



A.

• People with a large follower base (Reach)

• They work with many brands / events

B.

• People with large follower base (Reach)

• People who regularly and positively engage with your brand 
(Relevance & Reliable)

• A sweet spot – Influencers who are advocates

• Action: PR Out Reach / Potential Brand Ambassadors

C.

• People who regularly and positively engage with your brand 
(Relevance & Reliable)

• People with a relatively small follower base

• Action: Involve in the conversation
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Influencers vs Advocates

AdvocatesInfluencers

A

B

C

Reach vs Relevant Reach vs Reliable Relevance



4. Innovation



At Olytico we like to listen.

Over the last few years we have been listening to 

when people have said:

“Will somebody please create a …”

“Will someone please build…”

…………………

“If only there was a way to…”

“I wish someone invented…”

















What are your customers asking you 

to create / build / make / do / deliver?

are you listening?



Thank You

@lorcanbannon

@olytico


