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Meet the Modern Buyer

Modern Buyer is active on
multiple  devices; researching
vendors and their solutions
across multiple channels

The World is Changing

1. Modern buyer insists on being sold to - on
their terms.

2. This means buyers tend to engage with

sales reps much later in the buying process.
Modern buying organizations

have average 5.4 influencers
involved in the decision
making process.

3. Buyers look favorably on sales reps that build
trust and rapport very early in the process- long
before engaging in a sales call.



Modern Buying Committee

Multiple buyers each active on
multiple devices across multiple
digital channels ...
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Modern Buying Process

Multiple buyers each at different stages in the buying process searching for information
across multiple digital channels ...

Awareness Consideration Decision
Stage Stage Stage

Whitepapers Webinars Demo
eBooks Samples Trial
Videos Specifications Consultation

Guides and tip sheets Case Studies Advice

Buyers prefer not to engage with sales reps until later in the process - the decision



Modern Selling Process

Becoming increasingly complex

Difficult for sales reps to identify, connect and engage
with buyers leading up to the decision stage @

Match
Solutions to
buyers
plans

Identify
buyers on
multiple
channels

Craft
emotionally
engaging

messages

Continue to
optimize

messages

Connect F?V'Set Consult,
& solutions to advise,
out-perform

Engage influence

competition

Generate Awareness Nurture Consideration Influence Decision

Sales reps need Guidance to craft the right messages at each stage in the sales process




Solution

Extract buyers names from open web and present in dashboard
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Solution

Guide sales reps to profiles with information on buyers from multiple sources
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Solution — Text Analytics on Data Feeds

Company news, CEO news, similar prospect, tweet with prospect talking about mobile app design
Generates knowledge by analyzing text from multiple sources
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Text Analytics Output

Knowledge: system suggests the text for a reach out message
Sales rep crafts an emotionally engaging message based on suggestions

Email address: joe.bloggs@xyz.com
Subject: Business Development Services

Dear Joe Bloggs

| realize we spoke recently but | just read about the amazing achievement of your CEO receiving the Glassdoor award, XYZ sounds like an
amazing place to work. Good for you!

| also read the paper on Mobile App Design you shared on Twitter. This is very interesting as we have been very successful at helping
companies like XYZ launch new mobil in the US and Asia.

| would love to set up a call with yourself and perhaps XYZ, Chief Marketing Officer, Sthefany Madigan to explore if our benefits would
match your business development requirements. 6

Are you guys available this week for a demo ?

Regards
Kevin


mailto:joe.blogs@xyz.com

Text Analytics

Process and techniques

Read
Information

INFORMATION
EXTRACTION

XYZ News
Twitter Conver.
Similar Prospect

Create Document

Name, Location, News,

Images, Tweets.

NoSQL
MongoDB

Process Information

KEYWORD
EXTRACTION
WORD SEGMENTATION
WORD WEIGHTING
SENTIMENT ANALYSIS

TA
Techniques

CHNNECTORS

Suggested text
for sales reps
to
craft a message




Architecture

Information Cataloguer Architecture.

Architecture that enables plug-in
- Plug in smart interfaces and management of pre-defined
to thousands of social and data sources reduces the
online media data sources. complexity of text analytics in a
big data context

- Manage the Text

Analytics process.

Web . Event Data Knowledge
Crawlers Queus Normalizer Store Writer Database
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- Enables data security
compliance — GDPR.

nterfaces

Mongo DB 2
Partners
CRMs

- Non-technical human
resources can add
channels e.g. intranet.
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- Scalability -
infrastructure, data
sources, data volumes.

Inferers

Inferer

- Integrate PoC’s and
demonstrators for testing Queue
in production.
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